Felhasználási feltételek!

Dear Customer! 
Herby you see  our Cancellational Policy. We suggest to you take them into consideration and make your reservation as soon as you decide visiting Hungary! The earlier you make your reservation the better service we can guarantee!

Traveller Cancellation Request Policy
If a cancellation request is received up to 48 hours prior to the scheduled pick up time,
We will fully refund You in total.

If a cancellation request is received by the Company between 48 hours and 24 hours prior to
the scheduled pick time, We will charge You a cancellation fee equal to 20% of the Tour fee
and refund You with the remaining amount paid, as soon as reasonably possible.

If a cancellation request is received within less than 24 hours prior to the
scheduled pick up time, We will not refund You as this is a last minute and non refundable
cancellation. The provider in urgent cases can take into consideration withdraw form the policy!

Traveller No-Show Policy
Traveller No-Show (TNS) is defined as a Traveller not being at the pickup location by the end of the complimentary waiting time (30 min. max, that is also considered as deduction from the time of the Pre-Ordered service), or the extra waiting time if that has been agreed between the Traveller, the assigned Driver and the Company as per the Complementary Waiting Time Policy and the Extra Waiting Time Policy .

The pickup location is defined as the place where the Traveller has asked to be picked up from. In case of airport/port pickup, the Company notifies You via the booking confirmation email the exact pickup location where the Driver will be waiting for You (i.e. Arrivals hall, Hotel Lobby, Boat Station etc.).

In the occasions where the Traveller fails to appear at the pickup location by the end of their
complementary waiting time, or the end of the extra waiting time, or if an “Extra Waiting Time” request has not been able to be accommodated by the Driver, the Transfer is marked as a “Traveller No Show” (“TNS”). In this case no amount is refunded to the Traveller. If an extra waiting time was agreed with the Traveller as per the Extra Waiting Time Policy, the Traveller must pay the extra waiting fee as well as extended use of the Pre-Ordered Service!

